PRODUCT INFORMATION

Mailer Technology Advisory Council (MTAC)
Meeting Report
08/27/2014 12:30 PM - 1:30 PM

USER GROUP 4 (UG4) SESSION

AGENDA

1. MTAC Debrief
e Standard Mail (session participants)
e  First Class Mail (session participants)
e Periodicals (session participants)

2. Any Other Business

DISCUSSION POINTS

The purpose of this meeting is to provide an ongoing forum to facilitate communications between the Postal Service
and users, define and review improvements in process/production functionality and address and resolve issues.

MTAC Debrief
¢ Angelo presented notes from MTAC

Standard Mail
e 47% of Standard mail is in service measurement
e 23% of Standard Flats are in service measurement
e Lisa Bowes announced to the group that a new group is being created on exclusions.
e A bundle visibility pilot is ongoing in Baltimore, MD.
e The group was interested in learning more about the pilot and potentially creating a workgroup on bundle
visibility.

Periodicals
o 46.26% of exclusions can be attributed to USPS and the mailer
e General concern over the lack of volume in service measurement.
e Bundle visibility pilot in Baltimore. Himesh looking for opportunity to capture barcodes.
e ACTION ITEM: Provide bundle visibility implementation plan

e Jody -- concerned over change from IMb Tracing to ALT-P for QBRM. Reliability of scans and inconsistency
are a credibility problem.

e Lisa Bowes — still waiting on some action on Reply Mail Subgroup. USPS lead needs to take some action.
May need to elevate this issue to MTAC leadership.
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